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The past year has proven the value 
and resilience of our industry. Our 
conference provides a forum to 
discuss the future of the industry 
with your peers, as well as catch up 
with colleagues you have not seen 
in some time due to the impact of 
COVID.

For those attending at the Hilton 
we will host networking drinks at the 
Zeta Bar at the end of day one. After 
not having been able to get together 
for two years due to COVID, it will be 
great to catch up. Of course, if you 
cannot attend the face-to-face event, 
our hybrid conference allows you to 
attend virtually and you can interact 
with fellow delegates and sponsors 
by chat and video on the conference 
platform.

Advocacy on behalf of 
members
SAFAA has been exceptionally busy 
these past months advocating for 
commonsense regulatory reform. 
We have met with the Minister, the 
crossbench senators, the opposi-
tion and Treasury to advocate for a 
fair approach to adviser education 
and to highlight the impact that the 
‘regulatory blizzard’ is having on our 
members. To give some idea of the 
breadth of reform the industry is 

facing, we lodged eight submissions 
in the first quarter, including netting 
and settlement workflow design in 
the CHESS replacement project; 
the review of AFCA; breach reporting 
regulations; consumer remediation 
and reference checking.

We continue to engage with gov-
ernment, regulators and other stake-
holders representing our members’ 
interests on issues such as the ASIC 
industry funding levy; the FASEA 
exam; the implementation of the 
DDO regime; and access to afford-
able advice.

FASEA requirements
The bill introducing the move of 
FASEA’s responsibilities to Treasury 
and ASIC was introduced last month. 
We are very pleased to see that 
the Minister will be able to approve 
bachelor degrees or higher degrees 
or equivalent qualifications required 
for a person to be a financial adviser. 

Our industry has always attracted 
graduates from Australia’s universi-
ties that are ranked in the global top 
100. The majority have degrees in 
finance, economics, business, com-
merce and law while others who have 
made valuable contributions have 
qualifications in engineering, science 
and medicine, to name but a few. 

Yet under the FASEA regime, none 
of these degrees are a FASEA-
approved degree, while all financial 
planning degrees and postgraduate 
diplomas are approved. Therefore, 
in order to remain or enter our in-
dustry, any graduate with a finance, 
economics, commerce, business or 
law degree from a top globally ranked 
university is considered less qualified 
to be a stockbroker or investment 
adviser than a graduate in financial 
planning; and the graduate from 
the top globally ranked university 
with relevant qualifications will have 
to complete an unrelated second 
Graduate Diploma in financial plan-
ning before they can remain in or 
enter the investment industry. 

There are serious consequences 
to this, one of which is that top 
graduate talent is being deterred 
from entering our profession, to the 
detriment of investors. The lack of 
current Professional Year provisional 
advisers clearly demonstrates this.

Financial planning degrees and 
postgraduate diplomas are not the 
foundation education for the entire 
advice industry. Financial planning is 
already a specialist area of advice. In 
medical terms requiring stockbrokers 
and investment advisers to undertake 
financial planning degrees is akin to 
making orthopaedic surgeons under-
take training in pathology. We strong-
ly support the financial planning pro-
fession and education qualifications 
to enter it, but we also need to see 
education qualifications recognised 
that are suited to stockbroking and 
investment advice. The ‘one-size-
fits-all’ approach taken by FASEA to 
education does not work. We hope 
that the degrees that are suitable for 
our industry will be approved.

Judith Fox, CEO

MESSAGE FROM THE CEO

This month we come together as an industry at the SAFAA 2021 
conference. Ongoing regulatory and technological changes continue 
to create increased workloads and challenges. But they also create 
opportunities. Discussing how the industry can take advantage of these 
opportunities is what our conference is all about. 

We continue to engage with government, regulators and other 
stakeholders representing our members’ interests on issues such as the 
ASIC industry funding levy; the FASEA exam; the implementation of the 
DDO regime; and access to affordable advice.
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Working with other 
associations on a better 
future for financial advice
SAFAA is working with the SMSF 
Association, Financial Planning 
Association, Association of Financial 
Advisers, Chartered Accountants 
Australia and New Zealand, CPA 
Australia and the Financial Services 
Council to assess if we can provide 
a consensus view on a regulatory 
framework that supports the provi-
sion of financial advice to Australians.

The government will have Treasury 
undertake a review of the quality of 
advice in 2022.We welcome the 
review in light of the exodus of expe-
rienced advisers and the challenge of 
attracting newcomers to the industry 
given the Professional Year require-
ments. However, a review in 2022 
would not see recommendations 
presented until 2023 or later and our 
view is that financial advice is already 
a ‘burning platform’. Adviser Ratings 
research shows the number of advis-
ers is predicted to fall to 13,000 in 
2023 from 20,764 at the beginning 
of 2021 — a 30% drop in two years. 
And this will take place at the same 

time as retiring baby boomers come 
into their superannuation and a $1.5 
trillion transfer of wealth takes place 
between generations. The need for 
sound financial advice is great, but 
the lack of supply of advisers coupled 
with rising costs on all fronts is result-
ing in advice becoming unavailable to 
the many in need. 

SAFAA is also working with other 
industry associations and ASIC as 
part of the ongoing consultation the 
regulator is conducting on accessing 
affordable advice. SAFAA will also be 
debating a range of ideas that have 

been put forward to improve the 
regulatory framework, including the 
recommendations in the green pa-
per issued recently by the Financial 
Services Council, at a plenary ses-
sion at the conference on the future 
of financial advice.

The consensus at the coal front 
is in — the regulatory framework 
needs to change urgently. Our aim is 
to make the case with the decision 
makers. n

SAFAA is working with the SMSF Association, 
Financial Planning Association, Association 
of Financial Advisers, Chartered Accountants 
Australia and New Zealand, CPA Australia and 
the Financial Services Council to assess if we 
can provide a consensus view on a regulatory 
framework that supports the provision of 
financial advice to Australians.

NAVIGATING CHANGE

SAFAA 2021 Hybrid Conference
Hilton Sydney & online

20-21 May 2021

www.stockbrokers.org.au

SAFAA 2021

https://www.stockbrokers.org.au/event/safaa-2021
http://www.asic.gov.au/asic/ASIC.NSF/byHeadline/Market%20supervision%20and%20surveillance 
https://www.stockbrokers.org.au/event/safaa-2021-hybrid-conference
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Practitioner & Organisation Members: FREE 
Non-Members: $55.00

Compliance pick’n’mix 
Wednesday 12 May, 1.00pm to 2.00pm 

The forward fee and independence disclosure requirements come into effect on 1 July 2021. The new breach reporting 
provisions that impose greater obligations upon licensees come into effect on 1 October 2021. And the Design and 
Distribution Obligations regime comes into effect on 5 October 2021. Michelle Levy from Allens will unpack the impact 
that these new obligations will have on stockbrokers and investment advice firms.

FASEA CPD: 1.00 hour Regulatory Compliance and Consumer Protection | RG146: 1.00 Generic Knowledge

Building climate-ready portfolios with ETFs 
Wednesday 26 May from 1.00 to 2.00pm 

While the momentum behind sustainability is remarkable, it is still the beginning of a long journey. An estimated $50 to 
$100 trillion in capital investment is required to rebuild a “net zero” global economy. In this session, Marie Tsang will 
discuss how climate change will impact investors, why ETFs can play a critical role in helping investors navigate these 
risks and how investors can use ETFs to build climate aware portfolios. 

FASEA CPD: 1.00 hour Technical Competence | RG146: 1.00 Generic Knowledge

General v Personal advice 
Wednesday 9 June from 1.00 to 2.00pm 

What are the red flags an adviser must look out for when giving general advice to ensure they are not straying into  
the territory of personal advice? How can they ensure that they comply with the regulatory requirements around general 
advice? What are the learnings from the recent High Court decision about the boundaries between personal and general 
advice? Paul Derham, a Partner from Holley Nethercote will address these questions and more.

FASEA CPD: 1.00 hour Regulatory Compliance and Consumer Protection | RG146: 1.00 Generic Knowledge

FOR MORE INFORMATION OR TO REGISTER: 02 8080 3200 | education@stockbrokers.org.au 

www.stockbrokers.org.au/education/cpd-webinars

Thanks for supporting SAFAA’s webinar program during 2021

SAFAA ACCREDITED
CPD webinars

Stay on top of your CPD with these SAFAA-accredited CPD webinars – FREE for 

Practitioner, Affiliate and employees of Principal Members.

https://www.stockbrokers.org.au/education/cpd-webinars
https://www.stockbrokers.org.au/education/cpd-webinars
https://www.stockbrokers.org.au/education/cpd-webinars
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T he government has issued 
exposure draft legislation im-
plementing recommendation 

2.10 of the Financial Services Royal 
Commission by:
• expanding the role of the Financial 

Services and Credit Panel within 
ASIC to operate as the single dis-
ciplinary body for financial advisers

• creating new penalties and sanc-
tions, which apply to financial ad-
visers and financial services licens-
ees found to have breached their 
obligations under the Corporations 
Act

• introducing a new annual registra-
tion system for financial advisers

• transferring functions from FASEA 
to the Minister responsible for ad-
ministering the Corporations Act 
and to ASIC.
The Bill also implements the 

Government’s response to recom-
mendation 7.1 of the Tax Practitioners 
Board (TPB) Review by introducing 
a single registration and disciplinary 
system under the Corporations Act 
for financial advisers who provide tax 
(financial) advice services and remov-
ing duplicate regulation.

The main features of the exposure 
draft bill are as follows:

Single disciplinary body
ASIC will be required to convene a 
Financial Services and Credit Panel if 
it reasonably believes that a financial 
adviser has failed with their obliga-
tions under the Corporations Act, 
and for which ASIC does not make 
a banning order. 

Anyone will be able to submit a 
complaint to ASIC. This includes 
industry associations, AFS licens-
ees, consumers, AFCA and the Tax 
Practitioners Board.

A panel is required to comprise 
of at least two industry participants, 
which ASIC must select from a list 

of eligible persons appointed by the 
Minister. The chair of the panel will 
always be an ASIC staff member. The 
list of eligible persons could include 
representatives from the financial 
services industry, such as finan-
cial advisers and financial services 
licensees, as well as people with 
experience in other fields such as 
law, economics, accounting and tax. 

The sanctions that can be im-
posed will depend on the type of 
contravention. A panel may issue 
an infringement notice, impose an 
administrative sanction, or both. The 
infringement notice amount is 12 
penalty units for a single contraven-
tion. This is currently $2,664. The 
types of administrative sanctions that 
a panel can impose are warnings or 
reprimands; directions to under-
take specified training; supervision; 
counselling or reporting; and orders 
suspending or cancelling an adviser’s 
registration. A panel may also recom-
mend that ASIC seek a civil penalty 
for certain breaches of the financial 
services law. A panel will be able to 
accept enforceable undertakings as 

an alternative to other sanctions or 
a civil penalty. 

Broadly there are six circumstanc-
es that, when they arise, are matters 
that will be referred to the panel. They 
are where an adviser:
• is in a position that compromises 

their ability to practice as a finan-
cial adviser, ie insolvency, under 
administration; convicted of fraud; 
has been an officer of two or more 
corporations that have been un-
able to pay their debts; or not be 
a fit and proper person

• might have contravened a financial 
services law or breached the edu-
cation and training  standards set 
by FASEA or the Code of Ethics

• has been involved with someone 
else’s breach of a financial ser-
vices law

• provides advice while unregistered
• fails to follow a previous sanction 

applied by the panel
• fails on two occasions to respond 

to a determination made by AFCA.
The costs of the single disciplin-

ary body will be included in ASIC’s 
industry funding levy.

A new disciplinary system for financial 
advisers 

POLICY & REGULATORY ISSUES
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POLICY & REGULATORY ISSUES

Registration of financial 
advisers
From 1 January 2023, a financial 
adviser will need to be registered 
on the Financial Advisers Register 
to provide personal advice to retail 
clients. Registration will need to be 
renewed annually. The obligation for 
an adviser to be registered sits with 
the licensee. A licensee can begin 
registering their existing financial 
advisers from 1 January 2022.

Wind-up of FASEA and 
transfer of its standards 
function to the Minister and 
ASIC
On 1 January 2022 FASEA will be 
wound up and its functions trans-
ferred to the Minister responsible 
for administering the Corporations 
Act (Minister Hume) and to ASIC. 
The Minister will be responsible for 

making education and training stan-
dards and the Code of Ethics. ASIC 
will be responsible for approving 
foreign qualifications and adminis-
tering the exam that the Minister has 
approved. The current education and 
training standards and the Code of 
Ethics will continue in force until such 
time as the Minister amends them or 
makes new ones.

The bill does not change the date 
by which existing advisers need to 
complete the exam. This will remain 
1 January 2022. The government has 
advised that a separate exam will not 
be provided for stockbrokers or risk 
advisers. The government has also 
stated that it is aware that the Code 
of Ethics is an area where the indus-
try has previously raised concerns, 
but that it has not made any decisions 
about when or if to change the Code 
of Ethics or other standards. The 

government has advised that it would 
not make any such changes without 
further engaging with industry.

Tax (financial) advice 
services
Financial advisers who meet the 
additional education and training 
standard in the Corporations Act will 
be permitted to provide tax (financial) 
advice services without needing to 
be registered with the TPB. The ad-
viser will only need to be registered 
with ASIC. If a tax (financial) adviser’s 
registration with the TPB continues 
beyond 1 January 2022, they will be 
deemed to be registered with ASIC 
until their registration with the TPB 
expires. Once that occurs, they will 
need to renew their registration with 
ASIC.

SAFAA will be responding to the 
exposure draft legislation with feed-
back from our members. n

Learn more at fidelity.com.au/femx
Fidelity Global Emerging Markets Fund (Managed Fund) (ASX: FEMX) trading now on the ASX

Issued by FIL Responsible Entity (Australia) Limited ABN 33 148 059 009, AFSL No. 409340 (“Fidelity Australia”). Fidelity Australia is a member of the FIL Limited group of  
companies commonly known as Fidelity International. This document is intended for the general information of wholesale investors only. You should consider 
obtaining independent advice before making any financial decisions. Fidelity Australia does not authorise distribution to retail investors. This document is  
intended as general information only. You should consider the relevant Product Disclosure Statement available on our website www.fidelity.com.au. The issuer of Fidelity’s  
managed investment schemes is FIL Responsible Entity (Australia) Limited ABN 33 148 059 009. ©2021 FIL Responsible Entity (Australia) Limited. Fidelity, Fidelity International 
and the Fidelity International logo and F symbol are trademarks of FIL Limited.

Fidelity Global Emerging Markets  
Fund (Managed Fund) ASX:FEMX

You can’t rush a jackfruit. These tropical staples can take seven years to bear fruit, but when they do, they can produce 
fruits that grow to over 40kg each.

When it comes to long-term potential, we know patience in emerging markets can produce more fruitful results. 
That’s why we carefully pick 30-50 quality companies for our portfolio that offer the best opportunities for sustainable 
returns through the market cycles. And with 20 years’ experience investing in the region, our proven track record 
demonstrates we know what it takes to thrive.

Access our best picks in emerging markets in one trade. Choose an active fund manager  
with global strength and local expertise. 

https://www.fidelity.com.au/funds/fidelity-global-emerging-markets-fund-femx/?c=C3F9F929-7D97-49BF-BE8459BD4B3A3267
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POLICY & REGULATORY ISSUES

T reasury is currently undertak-
ing an independent review of 
AFCA’s operations to consider 

whether:
• enhancements should be made 

to ensure the scheme is appro-
priately calibrated and operating 
effectively

• AFCA has been effective in resolv-
ing complaints in a way that is fair, 
efficient, timely and independent.
SAFAA members are a small but 

important group of AFCA members. 
They represent the full range of 
financial firms from those providing 
online execution-only services to full-
service stockbroking and investment 
advisers. 

SAFAA has provided substantial 
feedback to the AFCA review team. 
SAFAA members attended a stock-
brokers and investment advisers 
roundtable with the AFCA review 
team on 17 March 2021 and SAFAA 
separately attended a stakeholder 
roundtable on 18 March 2021 at 
which we provided member feed-
back. SAFAA also provided a com-
prehensive submission.

SAFAA members fundamentally 
support an external dispute resolu-
tion service for retail consumers that:
• is free for complainants
• resolves complaints informally and 

in a timely fashion 
• is available to consumers who 

would not otherwise afford court 
proceedings or whose complaint 
would not justify going to court.
However, SAFAA considers that 

the AFCA scheme has developed 
in a way that is no longer just a pro-
tection measure for small consumer 
complaints. AFCA is now a scheme 
where:
• complainants can claim for amounts 

up to $1,085,000
• member firms can have a binding 

award of over $500,000 made 
against them 

• decisions are based on discretion 
and members have no practical 
recourse to appeal

• complainants can bring claims 
even though they are wholesale 
investors

• if complainants are unhappy with 
the decision they can bring pro-
ceedings in a court of law after 
having had a ‘dry run’ in the AFCA 
system

• member firms settle claims rather 
than proceed to a determination 
due to the scheme’s cost structure.
The stockbroking and investment 

advice sector has an exemplary 
record as regards the handling of 
customer complaints. As reported in 
AFCA Complaint statistics, out of a 
total of 80,833 complaints received 
during the period 1 October 2019 
to 30 September 2020, only 4,595 
complaints related to investments 
and advice. Of this number, only 488 
complaints (or 0.6%) were made 
against stockbrokers. To place this 
complaints figure into context, dur-
ing the 2020 calendar year, there 
were 439,360,450 equity trades on 
the ASX. 

Notwithstanding the small num-
bers of complaints made against our 
members, SAFAA considers that the 
AFCA scheme needs to be reviewed 
to take into account the various is-
sues our members experience which 
impact on the procedural fairness 
and sustainability of the system. 

SAFAA made a number of recom-
mendations to the AFCA review team 
including:
• Changing the AFCA Complaint 

Resolution Scheme Rules to:
 −require complainants to ‘submit’ 
to the AFCA jurisdiction when 
they lodge a complaint and agree 
to be bound by the final decision. 
Alternatively, the rules could be 
changed to require complainants 
pay at least a nominal fee should 
they not accept AFCA’s prelimi-
nary view and progress the matter 
to a final decision
 −reduce the amount of discretion 
that AFCA can exercise when 
dealing with complaints
 −clarify that AFCA does not have 
jurisdiction to hear complaints 
from wholesale clients and in-
clude wholesale client complaints 
as a mandatory exclusion, and
 −require complainants who have 
not made a complaint first with a 
member firm to be referred back 
to the member firm to lodge a 
complaint directly with it before 
being able to lodge a complaint 
with AFCA.

• Lowering the monetary jurisdiction 
for investments and advice com-
plaints to better reflect an amount 
suited to a scheme designed to 
resolve small consumer claims us-
ing informal methods.

• Recalibrating the complaint fee 
structure to ensure that member 
firms are not disencentivised from 
defending complaints brought 
against them that have no merit.
The AFCA review team is to report 

to Minister Hume by no later than 30 
June 2021 with the Minister required 
to table the report in Parliament with-
in 15 sitting days thereafter. SAFAA 
will keep members updated on the 
outcome of the AFCA review. n

Review of the Australian Financial 
Complaints Authority (AFCA) 

https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_AFCA_review_26032021.pdf
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SUBMISSIONS: Members can view submissions here

Draft regulations 
In December of last year, Parliament 
passed the Financia l  Sector 
Reform (Hayne Royal Commission 
Response) Bill 2020 which included 
a new breach reporting regime in the 
Corporations Act.

While the Corporations Act pro-
vides that a breach of a core ob-
ligation must be significant in or-
der to be a reportable situation, a 
breach of a civil penalty provision 
is ‘deemed’ to be significant and 
therefore reportable.

SAFAA considers that ‘deeming’ a 
contravention of a civil penalty provi-
sion to be a significant breach will 
result in a large increase in breach 
reports for minor, technical or in-
advertent breaches that would not 
otherwise be significant. 

Treasury is currently consulting on 
draft regulations that will prescribe 
civil penalty provisions that are not 
taken to be significant (and therefore 
may not be reportable) under the 
relevant breach reporting regime if 
those provisions are contravened. 
They relate to matters such as the 
failure to provide a PDS or FSG.

SAFAA supports the provision of 
a regulatory carve-out to prescribe 
civil penalty provisions that are not 
taken to be significant (and therefore 

may not be reportable) under the 
relevant breach reporting regime, as 
a sensible solution.

We consider that in addition to the 
matters currently included in the draft 
regulations, there are other civil pen-
alty provisions in the Corporations 
Act that should be carved out from 
being deemed significant breaches 
and thereby subject to breach report-
ing requirements.

SAFAA has recommended in its 
recent submission that the Market 
Integrity Rules be explicitly carved 
out from the ‘Core Obligations’ 
to which the ‘deeming’ provision 
applies. Breaches of the Market 
Integrity Rules are often minor, tech-
nical or inadvertent and would not 
otherwise be significant. They are 
remedied quickly, have low impact 

and occur in the context of large 
volumes of trading. Including them 
as reportable breaches will increase 
the regulatory burden on firms as well 
as on ASIC and will impact on the 
cost of providing financial services. 
Significant breaches of the Market 
Integrity Rules are required to be 
reported to ASIC in any event.

SAFAA considers that breaches of 
the statement of advice provisions 
are in the same category as breaches 

of the FSG provisions in the context 
of the breach reporting regime and 
has recommended that the follow-
ing provisions of the Corporations 
Act be included in the regulation as 
items not deemed to be significant 
breaches:
• failure to provide a client with 

a statement of advice (section 
946A (4))

• giving a defective statement of 
advice (section 952 E (9)

• failure to ensure an authorised 
representative gives a statement 
of advice (section 952 H (3).
The new breach reporting regime 

comes into effect on 1 October 
2021.

SAFAA will keep members in-
formed on whether our recom-
mendations have been accepted by 
Treasury.

ASIC draft guidance 
ASIC will be updating its guidance 
on the new breach reporting regime 
and has issued Consultation Paper 
340, seeking stakeholder feedback. 
ASIC expects a significant increase 
in the volume of reports received as 
a wider range of entities will be re-
quired to report and a wider range of 
breaches will be subject to reporting. 

ASIC is also seeking feedback on 
a draft information sheet on the new 
notify, investigate and remediate obli-
gations set to apply to AFS licensees 
who are financial advisers.

ASIC seeks public comment on 
the draft guidance and information 
sheet by 3 June 2021 and will pub-
lish final guidance before the obliga-
tions commence on 1 October 2021. 

SAFAA will be providing member 
feedback to the consultation. n

Breach reporting
POLICY & REGULATORY ISSUES

SAFAA has recommended in its recent submission that the Market 
Integrity Rules be explicitly carved out from the ‘Core Obligations’ to 
which the ‘deeming’ provision applies.

https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_Treasury_breach_reporting_regs_09042021.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_Treasury_breach_reporting_regs_09042021.pdf
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SAFAA committee news
Upcoming meetings of the Stockbrokers and Financial Advisers Association – Committees, Working Groups 
and Advisory Panels:

Profession Committee Meeting, Tuesday 4 May 2021
Chair: Andrew Fleming MSAFAA, Morgans Tynan Partners

Audit Committee Meeting, Thursday 6 May 2021
Chair: Michael Tritton MSAFAA, Crestone Wealth Management

Board Meeting, Wednesday 19 May 2021
Chair: Brian Sheahan MSAFAA, Morgans Financial Ltd

Broking Committee Meeting, Thursday 27 May 2021
Chair: Jane Tandy MSAFAA, Canaccord Genuity Financial

Derivatives Sub-committee Meeting, Tuesday 8 June 2021
Chair: Peter Tardent

 

12 MONTH 
TERM ACCOUNT

4.35 p.a.%
current variable rate  

after fees,  
reviewed monthly

HIGH YIELD CREDIT 
ACCOUNT

5.50 p.a.%
current variable rate  

after fees,  
reviewed monthly

SELECT INVESTMENT 
ACCOUNT

5.50 p.a.%
Peer-to-Peer

from

90 DAY NOTICE 
ACCOUNT

2.25 p.a.%
current variable rate  

after fees,  
reviewed monthly

CLASSIC NOTICE 
ACCOUNT

0.85 p.a.%
current variable rate  

after fees,  
reviewed monthly

*The rates of return on your investment are current at 1 April 2021. The rates of return are reviewed and determined monthly and may increase or decrease each 
month. The rate of return applicable for any given month is paid at the start of the following month. The rates of return are not guaranteed and are determined 
by the future revenue of the Credit Fund and may be lower than expected.

An investment in the Credit Fund is not a bank deposit, and investors risk losing some or all of their principal investment. Past performance is not a reliable indicator of future performance. Withdrawal 
rights are subject to liquidity and may be delayed or suspended. Visit our website for further information. 

La Trobe Financial Asset Management Limited ACN 007 332 363 Australian Financial Services Licence 222213 Australian Credit Licence 222213 is the issuer and manager of the La Trobe Australian Credit 
Fund ARSN 088 178 321. It is important for you to consider the Product Disclosure Statement for the Credit Fund in deciding whether to invest, or to continue to invest, in the Credit Fund. You can read 
the PDS on our website or ask for a copy by telephoning us.

#We will make every endeavour to release your funds 2 business days for the Classic Notice Account, and 90 days for the 90 Day Notice Account, after receiving your redemption request. We however 
have 12 months under the Fund’s Constitution to honour that request. In determining whether to honour your redemption request within 2 business days for the Classic Notice Account or 90 days 
for the 90 Day Notice Account, we have to have regard to the Fund’s cash position and the best interests of all investors. There is a risk that a redemption request will not be honoured within 2 
business days or 90 days. However, there has never been a case in the history of the Fund when we have not honoured a redemption request on time due to a lack of liquidity.

1800 818 818  |  latrobefinancial.com

Make your money work harder
*# *# * * *

https://www.latrobefinancial.com.au
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A SIC has made a product in-
tervention order banning the 
issue and distribution of bi-

nary options to retail clients from 3 
May 2021.

ASIC found that binary options 
have resulted in, and are likely to 
result in, significant detriment to retail 
clients. Their reviews in 2017 and 
2019 indicated that approximately 
80% of retail clients lost money trad-
ing binary options.

ASIC also found that binary options 
are likely to result in cumulative loss-
es to retail clients over time because 
of their product characteristics:
• the ‘all or nothing’ payoff structure, 

where one of the two possible out-
comes for a binary option contract 

is that the retail client will lose their 
entire investment amount

• short contract duration (the aver-
age contract duration of binary 
options traded with one provider 
was less than six minutes)

• negative expected returns (that is, 
the present value of the expected 
payoff for a binary option contract 
is lower than the initial investment).
ASIC estimates that retail clients’ 

net losses from trading binary options 
were around $490 million in 2018. 
The size of the market in Australia 
has since reduced significantly after 
ASIC issued a warning in April 2019 
against providing unlicensed or 
unauthorised services to clients lo-
cated in several foreign jurisdictions. 

Australian retail clients are estimated 
to have made net losses of more than 
$6.7 million in 2019.

ASIC’s binary options ban brings 
Australian requirements into line with 
prohibitions in force in comparable 
markets and follows the commence-
ment on 29 March 2021 of the 
product intervention order imposing 
conditions on contracts for difference 
offered to retail clients.

The order will remain in force for 
18 months, after which it may be 
extended or made permanent. Civil 
and criminal penalties apply to con-
traventions of the product interven-
tion order. n

POLICY & REGULATORY ISSUES

Binary options banned for 
retail clients

https://asic.gov.au/about-asic/news-centre/find-a-media-release/2019-releases/19-088mr-some-afs-licensees-may-be-breaking-overseas-laws/
https://asic.gov.au/about-asic/news-centre/find-a-media-release/2020-releases/20-254mr-asic-product-intervention-order-strengthens-cfd-protections/
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Submissions lodged by SAFAA

It has been an incredibly busy year 
for advocacy and policy at SAFAA. 
We have lodged eight public 

submissions to regulators, Treasury 
and other bodies putting forward 
the views of our members on issues 
of great significance to the industry 
and profession. These include the 
CHESS replacement project, the 
review of AFCA, breach reporting 
regulations, consumer remediation 
and reference checking.

Our board has met with the 
Minister, the cross bench sena-
tors, the opposition and Treasury to 
advocate for a commonsense and 
fair approach to adviser education 
and to highlight the impact that the 
‘regulatory blizzard’ is having on our 
members.

And we continue to engage with 
government, regulators and other 
stakeholders representing our mem-
bers’ interests on issues such as 
the ASIC industry funding levy, the 
FASEA exam and education require-
ments, the implementation of the 
DDO regime, access to affordable 
advice and the design of CHESS 
replacement. Our submissions are 
available online. n

SUBMISSION TO SUBJECT DATE

Treasury Breach reporting regulations 09/04/2021

Treasury Review of AFCA 26/03/2021

ASX CHESS Replacement: proposed changes to netting and settlement workflow 17/03/2021

Tax Practitioners Board Continuing professional education policy requirements for registered tax 
(financial) advisers 10/03/2021

ASIC Consultation Paper 335: Consumer Remediation 26/02/2021

ASIC Internal Dispute Resolution 09/02/2021

ASIC Consultation Paper 333: Reference Checking and Information Sharing 28/01/2021

ASIC Consultation Paper 332: Promoting access to affordable advice for consumers 18/01/2021

https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_Treasury_breach_reporting_regs_09042021.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_AFCA_review_26032021.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_Netting_settlement_170321.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_submission_CPE-Review10032021-1.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_submission_CPE-Review10032021-1.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_submission_CP335_remediation_260221-1.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_ASIC_cp311_IDR_data_dictionary_090221-1.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_ASIC_cp333_reference_checking_280121.pdf
https://mk0safaabplrha3fkjo.kinstacdn.com/wp-content/uploads/Final_Submission_ASIC_affordable_advice_180121.pdf
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Responsible investing is one of 
the most topical areas in our 
industry today. It’s no surprise 

when you consider Australia’s re-
sponsible investment market now ac-
counts for 37% of total professionally 

managed assets – a number that is 
increasing at a rapid rate.1 With global 
attention firmly on climate action the 
pressure is not only on governments 
and corporations but also on individu-
als to enact change.

In this environment it is essential for 
those in the industry to understand 
their clients’ preferences and how to 
accommodate them. It is individual 
investors after all who are leading 
this drive in the investing space, with 
86% of Australians now expecting 
their savings and super to be invested 
responsibly and ethically, according 
to research commissioned by the 
Responsible Investment Association 
Australasia (RIAA).2 More pertinently 
over 85% of Australians believe it’s 
important that their financial adviser 
not only provides responsible or ethical 
options but also has a conversation 

with them about their interests and 
values in relation to their investments.3 

Utilising the resources
Whilst the appetite for responsible 
investing amongst Australians is clear, 
82% of the nation still believe a lack of 
independent information is negatively 
impacting Australians’ decisions to 
adopt a responsible solution.4 Utilising 
independent resources can assist 
advisers in finding the right solution 
for clients.

The RIAA is the largest organisation 
dedicated to responsible and ESG 
investing across Australia and New 
Zealand. The RIAA offers numerous 
resources to assist advisers – one 
of the most useful being their “Find 
a Product” tool, which is designed 
to help users find responsible or eth-
ical banking, superannuation and 

BY THOMAS WICKENDEN 
BetaShares

RESPONSIBLE INVESTING – 

Adapting to your climate
“It is not the 
strongest or the 
most intelligent 
who will survive but 
those who can best 
manage change 

CHARLES DARWIN 

”
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investment products matching their 
values and interests.5 Advisers can 
use the tool to select a client’s desired 
investment themes, e.g. impact invest-
ments, sustainable water and/or green 
property, and issues they would like to 
avoid e.g. animal cruelty, fossil fuels 
and/or armaments, all factoring into 
the recommended solutions with in-
depth details on the product, relevant 
screens, and methodology. 

The RIAA is also the leading certi-
fier for ESG products and services in 
Australia and New Zealand, and their 
certification symbol can be found on 
issuers’ product/service pages. This is 
an important consideration for inves-
tors given 78% of Australians say 
they would be more likely to invest if 
a provider or product has been cer-
tified by an independent third party.6 

The Ethical Advisers’ Co-op is 
another organisation dedicated to 
helping Australians match their ethi-
cal values and financial investments. 
The Co-op rates funds using a ‘leaf-
system’ ranging from one leaf (“poor”) 
to five leaves (“excellent”), only fac-
toring in ESG characteristics. They 
additionally provide client-friendly 
one-page summaries highlighting the 
responsible investment merits and 
relevant screening methodologies 
for each rated fund.

Offering the solution
The expanding universe of ESG funds 
now allows advisers to create robust 
portfolios with their clients’ ESG and, 
importantly, performance consider-
ations in mind. Most screening pro-
cesses have a natural bias towards 
forward-thinking growth sectors such 
as renewables, technology, and health-
care and against sectors in structural 
decline, such as fossil fuels. This 
trend hasn’t gone unnoticed by inves-
tors either – 62% of Australians now 
believe ethical or responsible super 
funds perform better in the long run, 
up from 33% in 2017.7

Research conducted by Morningstar 
on over 4,900 European funds found 
that close to 6 out of 10 sustainable 
funds delivered higher returns than 
equivalent conventional exposures 
over the past decade.8

Similar outperformance can be seen 
domestically when looking at the larg-
est Australian equity and global equity 
ESG ETFs. BetaShares’ Australian 
Sustainability Leaders ETF (ASX: 
FAIR), which provides exposure to 
a diversified portfolio of Australian 
companies that meet strict sustain-
ability and ethical standards, returned 
9.79% p.a. over the three years to 
31 December 2020 compared to 
6.94% p.a. for the ASX 200. Likewise, 
BetaShares’ Global Sustainability 
Leaders ETF (ASX: ETHI), a Fund 
following a similar methodology for 
global companies, returned 21.15% 
p.a. compared to 10.61% p.a. for the 
MSCI World over the same three-year 
time period. Of course, it’s important 
to remember that past performance 
isn’t necessarily indicative of future 
performance.

Finally, the breadth of ESG offerings 
available is also expanding, providing 
advisers with more options to offer 
clients. As well as traditional broad 
equity exposures, there are now also 
ESG funds that can be considered 
as a substitute for traditional fixed 
income allocations, and funds that 

can be used as tactical tilts in port-
folios, for example:

• BetaShares’ Sustainability Leaders 
Diversified Bond ETF – Currency 
Hedged (ASX: GBND) – Exposure 
to a diversified portfolio of high-
quality bonds meeting strict respon-
sible investment standards.

• BetaShares’ Climate Change 
Innovation ETF (ASX: ERTH) – 
Exposure to a diversified portfolio 
of global companies leading the 
fight against climate change.

Responsible investing will continue 
to grow. The onus will fall on advisers 
to provide suitable solutions for cli-
ents, and those who use the growing 
list of resources effectively will best 
adapt to this change. n

There are risks associated with investment in 
the BetaShares Funds, including market risk, 
sector risk, concentration risk, non-traditional 
index methodology risk, international investment 
risk (for ETHI, ERTH and GBND) and foreign 
exchange risk (for ERTH and ETHI), well as 
interest rate risk and credit risk (for GBND). 
For more information on risks and other 
features of each BetaShares Fund, please see 
the applicable Product Disclosure Statement 
available at www.betashares.com.au. 

1 KPM Responsible Investment Benchmark Report 2020
2 RIAA From Values to Riches 2020 Media Release (March 2020). Based on research commissioned by the Responsible Investment 
Association Australasia. Survey undertaken in February 2020. Refer to the media release for more information. 
3 Ibid.
4 Ibid.
5 https://www.responsiblereturns.com.au/search 
6 RIAA From Values to Riches 2020 Media Release (March 2020)
7 RIAA From Values to Riches 2020 Media Release (March 2020)
8 How Does European Sustainable Funds’ Performance Measure Up? (June 2020)

Research conducted by Morningstar 
on over 4,900 European funds found 
that close to 6 out of 10 sustainable 
funds delivered higher returns than 
equivalent conventional exposures 
over the past decade. 

http://www.betashares.com.au/
https://home.kpmg/au/en/home/insights/2020/10/responsible-investment-benchmark-report-2020.html
https://responsibleinvestment.org/wp-content/uploads/2020/03/From-Values-to-Riches-2020-media-release-FINAL.pdf
https://www.responsiblereturns.com.au/search
https://responsibleinvestment.org/wp-content/uploads/2020/03/From-Values-to-Riches-2020-media-release-FINAL.pdf
https://responsibleinvestment.org/wp-content/uploads/2020/03/From-Values-to-Riches-2020-media-release-FINAL.pdf
https://www.morningstar.com/content/dam/marketing/emea/shared/guides/ESG_Fund_Performance_2020.pdf?utm_source=eloqua&utm_medium=email&utm_campaign=&utm_content=23126
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+97

WHERE YOU 
KNOW FIRST, 
SO YOU CAN 
ACT FIRST
The wealth advisor 
tool that elevates 
your client-readiness

SAFAA Practitioner membership
Do you need CPD tailored to our industry?

Do you meet the criteria to register with the TPB?

Do you need a voice to make sure your interests are heard?

SAFAA can assist.
If you have answered yes to any of the above and have not yet applied  
or renewed please call Diem Tran on 02 8080 3200 and help us help you.

https://www.refinitiv.com/en/products/refinitiv-workspace
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It is a cliché to say 2020 was 
an unprecedented year, gener-
ally because of the relentless bad 

news. For the ASX listings business, 
however, the year was more of an 
annus mirabilis. 

Our six-year effort to establish ASX 
as a genuine home for tech companies 
was vindicated in February with the 
successful launch of the S&P/ASX 
All Technology Index by the Minister 
for Industry, Science and Technology, 

Karen Andrews, surrounded by the 
leaders of the local tech sector, 
bankers, fund managers and various 
stakeholders. The index launched 
with a market capitalisation of $100 
billion and 46 members. 

No sooner had we launched with 
positive press and peer recognition 
than COVID arrived on the scene. 
Within weeks, the index had fallen 
42 per cent and the newly launched 
BetaShares S&P/ASX Australian 

Technology ETF (ASX: ATEC) – which 
tracks the index – was attracting little 
interest. 

We were soon fielding calls from 
journalists about the timing of the 
index launch and its material under-
performance. Fortunately, this time in 
the shade was short-lived, thanks in 
part to fiscal policy that stabilised the 
economy and led to a global recovery 
in equity markets. 

Since the sharemarket nadir in 
March 2020, we have seen the All 
Tech Index rally 125 per cent and 
the ATEC ETF become one of the 
fastest-growing funds in the market, 
attracting $194 million in funds under 
management and still growing. 

As important is the composition 
of the index, which for reasons of 
diversity is always the key ingredi-
ent. Across twelve months and four 
rebalances, the index has grown to 
75 companies with representatives 
from New Zealand, the United States, 

Technology 
IPOs adding 
high-growth 
companies to 
sharemarket

Outlook for tech sector and tech listings on ASX has never looked brighter. 

As important is the composition of the index, which for reasons of diversity 
is always the key ingredient. Across twelve months and four rebalances, 
the index has grown to 75 companies with representatives from New 
Zealand, the United States, Israel, Ireland, Malaysia, Singapore and 
Germany.

BY MAX CUNNINGHAM 
Executive General Manager, Issuer Services and Investment Products, ASX

https://www2.asx.com.au/markets/trade-our-cash-market/overview/indices/asx-all-technology-index
https://www2.asx.com.au/markets/trade-our-cash-market/overview/indices/asx-all-technology-index
https://www2.asx.com.au/markets/etp/atec
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Israel, Ireland, Malaysia, Singapore 
and Germany. 

During this period, the market capi-
talisation of the index has grown to 
$160 billion, with the average daily 
turnover of the constituents making 
up $875 million of the local market. 

Today, ASX has over 30 listed 
technology companies with valuations 
greater than $1 billion market capi-
talisation compared to 10 companies 
five years ago. 

New tech options for 
investors
So technology is in and technology 
is everywhere, but why does it matter 
to the market? 

Aside from the obvious point that 
tech is the future and that we are in the 
digital age, the tech sector provides 
diversity away from Australia’s histori-
cal reliance on mining and financial 
stocks (which had left ASX as one of 
the most concentrated markets in the 
developed world). 

Tech is mainly about growth. The 
tech sector total shareholder return 
(TSR) has averaged 23 per cent over 
the past five years compared to TSR 
of 9 per cent for the S&P/ASX 200, 
according to ASX analysis. 

Another contrast is that the TSR for 
the 200 is driven by dividends while 
the tech sector is genuine organic 
growth. The beauty of tech is its scal-
ability. You do not have to invest as 
much capital to sell your services. 

Furthermore, the technology sector 
has been one of the largest sectors 
for raising follow-on capital. Afterpay 
(ASX: APT) is a great example, having 
raised around $2 billion since its IPO 
in 2016, including over $1 billion in 
2020 alone. 

Indeed, during the COVID crisis, 
most technology companies raised 
capital for growth purposes rather 
than balance-sheet strengthening. 

Strong momentum
The momentum in tech listings con-
tinues to be positive. So much so that 
ASX has become one of the largest 
stock exchanges in the world for tech 
listings outside of the US. 

The market has even given the sec-
tor’s most popular names their own 
acronym – the so-called WAAAX 

stocks (WiseTech, Afterpay, Altium, 
Appen and Xero). These companies 
have a range of features in common, 
including high growth, disruptive 
technology offerings and humble 
beginnings. 

But the most attractive feature is 
that they are all deriving the majority 
of their growth outside of Australia. 

On my first business trip to the US 
many years ago, I was proud to see 
the News Corp offices on Avenue of 
the Americas and the new Westfield 
mall in Century City. 

I was equally proud on my last trip 
to the US to see Afterpay stickers on 
the windows of many retailers. I’ve 
had similar experiences, whether it’s 
WiseTech’s (ASX: WTC) presence 
in the international freight market, 
Altium’s (ASX: ALU) head office in 
San Diego, Appen’s (ASX: APX) 
recent acquisition in San Francisco, 
or start-ups in Tel Aviv telling me 
Xero (ASX: XRO) is their accounting 
software of choice.

These businesses are as important 
as the iron-ore and LNG exports to 
our fast-growing neighbours. They 
provide export of services in exchange 
for foreign currency and offer employ-
ment opportunities in Australia. 

Indeed, a recent OECD report cap-
tured by Crossroads highlighted that 
companies five years old or younger 
account for around 17 per cent of 
total employment and 48 per cent 
of all new job creation. 

These figures don’t surprise, but 
their benefits are often overlooked. 
Additionally, these companies are 
leaders in the environment, social and 
governance (ESG) measures used 

increasingly by investors for critical 
investment decisions. 

Global tech interest in ASX
It is not just Australian companies that 
are benefiting from our vibrant listed 
technology market. We are seeing 
IPOs from the US, Ireland, Israel, 
Singapore and NZ. 

Why do companies from the United 
States list on ASX? The primary driv-
ers include the prohibitive cost of 
being public in the US, the attractive 
size of our capital market, and the 
ability to gain early index inclusion. 
In addition, the very size of the US 
market means companies often get 
overlooked, especially if they are not 
large consumer brands. 

It is five short years since I was 
pitching ASX as a capital market in 
a Palo Alto backyard to a group that 
resembled the Mos Eisley Cantina in 
Star Wars – replete with a founder 
who was seeking funding for his 
start-up to undertake mining on Mars 
(hence my intergalactic reference). 

Since then, ASX has attracted over 
100 IPOs from overseas, and the 
pipeline for foreign and domestic IPOs 
in 2021 has never looked brighter. 
With that comes opportunities for 
further inclusions in the All Tech Index 
and greater diversity opportunities for 
Australian investors. 

Finally, the importance of a vibrant 
venture-capital community cannot be 
understated either. In recent years, we 
have seen massive growth in capital 
raised by VCs and an explosion in 
funding for Australian technology. 
VCs are strategic partners for ASX 
and essential to the IPO ecosystem. n

https://www2.asx.com.au/markets/company/apt
https://www2.asx.com.au/markets/company/wtc
https://www2.asx.com.au/markets/company/alu
https://www2.asx.com.au/markets/company/apx
https://www2.asx.com.au/markets/company/xro
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Since the start of the COVID-19 
pandemic the wealth manage-
ment industry, along with many 

others, has faced unprecedented 
challenges. However, with these 
challenges also came opportunity.

We saw a sudden and exponential 
growth in the use of online investment 
platforms at a time when investors 
were faced with increased market 
volatility and uncertainty. This gave 
wealth providers the chance to not 
only show the value of their advice, 
but also how quickly they could adapt 
digitally to meet new expectations.

Emerging trends in wealth 
management
Over a year since the start of the 
pandemic, wealth management firms 
are witnessing the emergence of two 
key trends.

The first is that despite the grow-
ing availability of information, across 
a multitude of digital channels, there 
is still a strong and growing need for 
quality investment advice. A recent 
Refinitiv report, The Digital Wealth 
Agenda: Advancing the Advisory 
Client Experience, shows that 43 
percent of advisory clients believe 
they need investment advice now 
more than they did a year ago.

Wealth clients also strongly value 
the insights and capabilities of their 
adviser. In fact, nearly one-quarter 
(22 percent) of advisory clients said 
the recommendation of their adviser 
is their most important source of new 
investment ideas.

The second is that there is evidence 
of diminishing loyalty to financial pro-
viders, with 20 percent of investors 
saying they would consider switching 

wealth providers as a result of their 
digital platform experience.

With the lack of face-to-face in-
teractions, the quality of the digital 
experience and how wealth clients 
interact with their investments and 
advisers online is more crucial than 
ever to success.

These trends highlight a perfect 
opportunity for wealth advisers to 
optimise their digital offerings, create 
better online client experiences that 
cater to clients’ dynamic needs, and 
leverage digital channels to engender 
long-term loyalty within adviser-client 
relationships.

The importance of the right 
data
Looking deeper into the reasons why 
many wealth clients are considering 
switching providers, we see that cost 
is an obvious factor. Almost half (47 
percent) of wealth clients are tempted 
by cheaper prices per trade. Another 
key area of consideration, one that can 
be exploited with more ease, is data. 
A substantial 43 percent of wealth 

DIGITALIZATION OF WEALTH MANAGEMENT
Why are wealth management clients 
looking to switch providers?
As wealth managers continue 
to reinvent themselves against a 
backdrop of accelerating digital 
transformation and the increased 
volatility ushered in by COVID-19, 
a new Refinitiv report looks at the 
opportunities and challenges facing 
the wealth management industry.

1. The need to stay relevant and 
build loyalty by delivering 
insights and value should be 
top-of-mind for all wealth 
advisers.

2. A new Refinitiv survey of over 
400 advisory clients uncovers 
key insights around evolving 
expectations since the start of 
the COVID-19 pandemic.

3. It is clear from our survey that 
clients are looking for advice, 
but gaps in data coverage 
and a poor digital experience 
is leading clients to switch 
providers.

BY STEVEN CARROLL  
Global Head, Sales Strategy & Execution, Wealth Management Solutions, Refinitiv

 https://www.refinitiv.com/en/resources/white-paper/accelerate-digital-transformation-in-wealth-management?utm_source=Eloqua&utm_medium=email&utm_campaign=471166_SAFAAConferencePacificTL&utm_content=471166_SAFAAConferencePacificTL%20Email2
https://www.stockbrokers.org.au/education/cpd-workshops/etf-workshop-series
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advisory clients consider better asset 
class coverage to be a viable factor 
that drives switching.

Investors expressed interest in 
alternative sources of data such as 
news analytics, which enables inves-
tors to pinpoint actionable insights 
from news sources. Tools such as 
tagging and metadata, for example, 
can help investors to spot relevant and 
timely content, measure sentiment or 
forecast default risk.

Environmental, social and gover-
nance (ESG) data is also a key area 
of focus for investors. ESG investing 
continues to grow in popularity, with 
nearly half (46 percent) of advisory 
clients saying that they are more in-
terested in ESG investing now than 
they were six to 12 months ago.

Clients undoubtedly value adviser 
input in this critical area – among 

those already investing with a view 
to ESG considerations, 53 percent 
say their adviser’s recommendation 
is their most trusted source of ESG 
information.

Given this vote of confidence, 
advisers should ensure that they are 
able to streamline new ESG ideas 
alongside recommendations and 
research, giving clients transparent 
ESG insights they value.

Better asset class coverage and 
new alternative data supported by 
real-time updates are clear areas for 
improvement by firms looking to meet 
changing expectations.

Being able to access reliable, 
relevant and complete data remains 
a crucial in the investment equation. 
However, data needs to be contextual-
ised and insights tailored to the client.

Building trust in the digital 
experience
Digital channels have a crucial role to 
play in facilitating efficient access to 
professional advice, but advisers need 
to make sure that they demonstrate 
the value of these channels to clients.

It is clear from our survey findings 
that client loyalty is a challenge which 
advisers need to address. Advisory 
clients certainly value the role and 
input of their investment advisers, 
but poor digital experiences can 
negatively affect the loyalty they feel 
towards firms.

This presents a real opportunity 
for firms to optimise their offerings 
and find new ways to use enhanced 
data, digital tools and client insights 
to nurture relationships and improve 
loyalty. n

Most ETFs are passive funds, aiming 

to track an index, or taking a rules-

based approach, enabling them 

to charge significantly lower fees 

than most unlisted funds, and LICs, 

which typically employ an active 

approach. With market observers 

predicting that by 2022 FUM will 

reach $100 billion, and ETFs now 

traded on virtually every major asset 

class, commodity and currency in 

the world, they provide investment 

advisers with convenient and cost-

effective access to all asset classes 

and sectors.

CPD available for each workshop

FASEA CPD 1 hour Technical competence

RG146 1 hour Specialist knowledge – 
Securities

Cost

Practitioner Member  ............. FREE

Organisation Member  .......... FREE

Non-Member  ........................$55.00

Supported by our Education Partner

ETF workshop series

FOR MORE INFORMATION OR TO REGISTER: 02 8080 3200 | education@stockbrokers.org.au 

www.stockbrokers.org.au/education/cpd-workshop/etf-workshop-series

Global market investment options 
Tuesday 15 June, 1.00pm to 2.00pm AEDT

In this webinar Peter Harper will examine some of the real world benefits of adding 
international exposure to your portfolio. These benefits include:

 9 Diversification across developed and emerging market economies from around the global

 9 Global opportunities for targeted sector allocations and factor investing 

 9 Performance enhancement and leveraging macro/demographic trends not available in 
Australia

 9 Currency makes a difference.

PETER HARPER 
Executive Director – Capital Markets and Institutional Business, BetaShares

As Co-Head of Distribution, Peter is responsible for leading sales strategy 
and execution across all client segments, as well as leading the firm’s 
capital markets activities. Prior to BetaShares, Peter worked in Equities and 
Derivatives Distribution Roles with Macquarie Bank and ABN AMRO (now 
Royal Bank of Scotland). 

https://www.refinitiv.com/en/resources/white-paper/accelerate-digital-transformation-in-wealth-management?utm_source=Eloqua&utm_medium=email&utm_campaign=471166_SAFAAConferencePacificTL&utm_content=471166_SAFAAConferencePacificTL%20Email2
https://www.stockbrokers.org.au/education/cpd-workshops/etf-workshop-series
https://www.stockbrokers.org.au/education/cpd-workshops/etf-workshop-series
https://www.stockbrokers.org.au/education/cpd-workshops/etf-workshop-series
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For more information on the program, our presenters, the venue and to register:

Major sponsor

Gold sponsors

Silver sponsors

There have always been com-
plaints that the tax concessions 
favoured wealthy and high-

income individuals. Superannuation 
retirement pensions were a good 
example because: 
• after age 60 income paid from a 

pension is tax-free and 
• no tax is payable on the earnings 

from assets backing the pension. 
The TBC was introduced to rein in 

the tax benefits available to individuals 
with high pension balances.

Initially, the standard TBC was set 
at $1.6m though it would be indexed 
by CPI in increments of $100,000. 
From 1 July 2021, the standard TBC 
will be $1.7m.

Your initial TBC
From July 2017, everyone with a super-
annuation pension had a TBC of 
$1.6m. If your pension was valued 
at less than $1.6m, then you had not 
reached your cap. If your pension was 
over $1.6m, you had to bring your 
pension balance down to $1.6m by 
taking money out of superannuation 

or transferring it to an accumulation 
account.

The value of your pension that 
counts towards the TBC is calculated 
by the ATO based on the amounts you 
transfer from the accumulation stage 
of superannuation to a tax-free pen-
sion. Investment earnings, investment 
losses and taking pension payments 
or lump sums from your pension will 
not affect this calculation.

If you exceed your TBC, a tax pen-
alty applies – 15% of the excess for 
your first transgression and 30% of 
the excess for future breaches.

TBC from 1 July 2021
If you start a new pension in July this 
year, the maximum you can transfer 
to a tax-free pension will be $1.7m.

The ATO will calculate an individual 

TBC for anyone who had a tax-free 
superannuation pension prior to 1 
July 2021. Your individual TBC will 
be based on the maximum amount 
that has been in your pension since 
1 July 2017.
• If you have had $1.6m or more in 

your account, your TBC will remain 
at $1.6m.

• If you have always had less than 
$1.6m in your account, your TBC 
will be between $1.6m and $1.7m. 
The ATO will calculate a figure 
which will be available through 
your MyGov account.

If your tax-free pension is no-where 
near the Transfer Balance Cap, then 
it will not be an issue for you. But for 
retirees with larger pensions, it will be 
an area where expert financial advice 
is required. n

SUPER SNIPPETS | by Peter Grace

From 1 July 2017, the Transfer Balance Cap (TBC) became part of the superannuation vocabulary. It is a lifetime 

limit on the amount of money that can be transferred to a tax-free superannuation pension by an individual.

Indexing the 
TBC 

If you start a new pension in July this year, the maximum you can transfer 
to a tax-free pension will be $1.7m.

https://www.stockbrokers.org.au/event/safaa-2021-hybrid-conference


NAVIGATING CHANGE
SAFAA 2021

SAFAA 2021 Hybrid Conference
Hilton Sydney & online | 20-21 May 2021

Mark Carnegie
M.H. Carnegie & Co

www.stockbrokers.org.au/safaa-2021 OR CALL 02 8080 3200
For more information on the program, our presenters, the venue and to register:

Ben Gilbert
Jarden Group

Sherise Mercer
Macquarie

Vihari Ross
Magellan Financial Group

HEAR FROM EXPERT PRESENTERS, INCLUDING:

Major sponsor

Gold sponsors

Silver sponsors

If any state borders close due to COVID-19 and you are unable to attend the face-to-face event you have registered for, we will convert you to a virtual registration and refund the balance.

MEMBERS’ COMPLIANCE 
BREAKFAST 
Friday 21 May | 7.15am

Members attending the conference must  
pre-register to attend. There is no  
additional fee.

available for all conference registrants

https://www.stockbrokers.org.au/event/safaa-2021-hybrid-conference
https://www.stockbrokers.org.au/safaa-2021
https://www.stockbrokers.org.au/event/safaa-2021-hybrid-conference
https://www.stockbrokers.org.au/safaa-2021

